
BURNER EXCHANGE PROGRAM
Unplanned heater downtime can cost your operation thousands of dollars per day. 
Keeping your Direct Contact Water Heater running smoothly is critical to maintaining 
plant production. A single service visit can boost burner efficiency by 45%, while 
reducing emissions to help meet your environmental and compliance goals. Stay 
prepared for unforeseen challenges and maintain operational efficiency with Kemco's 
Burner Exchange Program. 

HOW THE PROGRAM WORKS

Visit KEMCOSYSTEMS.COM or contact us today to schedule service and optimize your burner performance. 

Up to 3 days
(Weekend included*)MAX ON-SITE TIME

Combustion, Safety, Calibration, Reporting 
(Details Service Performed)

Burner Pull and Internal Inspection

Discharge Sleeve Replacement

Control Component Labor

On-Site Training Session

Burner Swap and Rebuild

4-Hour Runtime Observation

KEMCOSYSTEMS.COM   |   INFO@KEMCOSYSTEMS.COM   |   (800) 633-7055

BENEFITS OF THE BURNER EXCHANGE PROGRAM

Avoid costly
shutdowns

Maintain consistent
heating efficiency

Avoid rental units
if burner goes down

Have a backup
burner on hand

Program members receive a new 
burner and return their used burner to 
Kemco for servicing and/or rebuilding.

Once service is performed, the 
burner is sent back to the customer 
as a backup.

SCHEDULE YOUR SERVICE TODAY


